ORDER: 

Order Nr.; 
Quantity: 
Order Date: 
Deliver By: 

Ship To: 



Blue Irises [20IRISST] 

JSCHU81 13300 (Sheet 1 oil) 
1 

23 Apr 9S 
24-Apr-98 

Nicholas Rodgers 
Proflowers, inc 
8*36 S Yarow St 
Littleton. CO 80123 US 
Phone 303-555-5555 



Here's some roses for you to enjoy. 
Jared Schutz 







SHIPPER'S FEDEX ACCOUNT NUMB EE 

iiiiiiiiniiii 

PHONE (303)415-9806 



ProFlon*ne(s com. 
S50 MuteaRd 



Bcalwgjrrue CA 10 

TO. PHONE (303)555-5555 

NICHOLAS RObGERS 
PROFLOWERS, INC. 
£436 S. YARROW ST. 

UTTLETON CO #>lZi 

RET JSCHU8U3300(lon> 



(IPfiHHIWilllMIll 

TRK * 7900 7803 4884 PRIORITY OVERNIGHT 



80123-CO-US 



DEN 



WN BJC 



Fediss. 

Fitful liquet 

MANWGT 5 LBS 
DIMMED 34X8X<5 



RELEASE*: 



FRt 

Ai 

Detivev by: 
24APf»ft 



This is the entry point, 



This is a binary decision box. it 
allows for two choice paths, 
yes or no. 




This is a display action. These 
are typically messages. 



This identifies a user action. 



This is a joining connector to indicate 
that multiple lines reconnect, 



This is a system action. 



Free Time 
Countdown 




OK 



This is an expanding control 
exit. This indicates that more 
than one direction is possible. 



No 

^FttseTrtak. ^ 
Yes 



No 




-Yes- 



Cancei 



Login as 
Guest 



c 



Done 



This identifies a process 
that is described elswere. 



This is a terminator fo a diagram 



Search Page^) 



Figure 3 - Flow Diagram Example 



TASK FLOW DIAGRAMS 



Q Buy Flowers ^ 



Yes 







Determine 
Occasion 




r 


Locate Flower 
Seller 




Indicate Occasion 
to Seller 


K 


r 

b 




Browse Inventory 
Options 






Select 
Arrangement 







Fill out notecard 











Pay 






Obtain Receipt 




r 



c 



arrangement or flower type 
Juiown? 



This includes assessing the 
quality, price and size of the 
arrangement. 




Done 



D 



Figure 4 - Purchase Flowers in a Shop 
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NAVIGATION OVERVIEW 



( Global Navigation ) 



Shop 



About 
yProflowers/ 



\F tower Cam / \Fiower Guide/ 



Reminder 
i Service > 



Customer 
v Service , 



Shop 









About 
Proflowers 















Flower Care 















Flower Gurde 















Reminder 
Service 















Contest 















. Customer 
Service 









T 



^ Done ^ 



Figure 7 - Proflowers.com Navigation Overview 



SCREEN DESIGN 



Frameset 1: Frame 1 (Header, Logo, Company Mission/Marketing Statement] - Scrotfcng=No 








^^^S 6 ^ Qr»We sections are part of Frameset 2 : Frame 2] 




▲ 


Frameset 2 
Frame 1 






Frameset 2 Frame 2 [Content] - Scrolling^ Yes 


i 

Frameset 1 Frame 2 1 




[Navigation} 








[Contains Frameset 2] j 





Figure 8 - General Framset Overview 




ProAowcrs.com stops all arrangements FwlEx Overmgtf dfiracfly fnxn growers! 
Afl «rran0*m*nt* m* pacta* in lot. and incfeid* plant food & cam guWe. 



Welcome to Proflowers.com! 

► Our Featured items this month; 

Occasion Name 1 

An «r«ng«rMnt *f ptok *•*, 
paMt ydfcow or ptach ptrbcfM, wWW 
fnMMia and pink rw*t 

Our Pricar $29.95 pk» SAH 



Occasion Name 2 

Bring tprftif n» tf* itf* erf tomtom 
»p*a*4 with **» -ex^juMPte bouquet of 
20 cefowcl gf«*fui ftrtp* 





Our Price; $29,95 pkis S*8- 



> More Arrangements 

^ Fresh Cut Long Stem Roses X Only $29.95 pius shipping 



Figure 9 - Detailed Frameset Overview 



HOME PAGE 




ProflcMmrs.com thlpa all arrangements FedEx Ovompjht dtractty from grams! 
Ai arrang^mento am paakad in ice, and include plant food & cana gukte. 



Welcome to Proflowers.com! 

► Our Featured Items this month: 



Occasion Name 1 

*n « *«nq « n *« il erf pwnfc atnac 
fn»«ti« and ptr* ram 



Our Price: $29,95 plus S*H 



Occasion Name 2 

Bring spring *tto th* fHt ot mhmom 
«p*d«iwYth Ito* ««qur*rte bouquet of 
20 »*v»<5ly corfoanJ ffctcmtui tuop* 

Our Prtca: $29 95 plus 3&H 



► More Arrangements 

► Fresh Cut Long Stem Roses ! Only $29.95 



Figure 10 - Home Page 



( Shop ^ 



CI 

hi 
m 
if! 

m 

CI 

m 
a 

y] 
CI 



Current 
Inventory 



View 
rrangemenfc 



Buy 
\rrangemenv 



1 


r 




view 
Arrangement 






r 



1 


t 




Buy 






Arrangement 






f 



c 



Done 



3 



Figure 11 - Shopping Logic Flow 



\ Buy / 
Vnwgemet*' 



Order compMwl ttw MMion? 



Completed order v^Protower* before? 




f^edpiertt Uet"^ 



\ Select 7 

\Redptant / 



\corrtnu* » / 



Summary J 



\ Confirm / 
\ Cancel / 



C Cancel \ 
Confirmed J 



P c p uWa d , If iHi ct e Jfrom fct 



■dw/ \continin »y/ 



BKngtnfo 



Populated, eeiected from ill 
(vrfth the exception of credfc 
card ^formation). 



7 



Order \ 
V Summary J 




Generate Emal 



SaveRetevent 

Info 



(f *n order m completed, end i the 
entered a new reo) 
•d en vetting one 



Figure 12 - Ordering Process Logic Flow 



SHOP BY OCCASION / FLOWER TYPE 




Ptollowefi.com a«p* ml ftrrangsmants FedEx Ovarr^gfrt ife»ctty from grower 
Al arrangements am pockrt « ic*. and indud* plant food & cam guide 



M < Mfect «n aocaskxi > 



▼ or 



^ | < wfact a flower frpc> 



[_5howMtl 



Feature*. 

^ About Proflowersxom 

> Flower Guide 

► Flower Care 




(^f-Home) 

> Shop by Occasion / Type : Occasion / Type Name 

Occasion / Type Arrangement 1 

An wfartprmwit a pit* a**%c tiiie* 
pat* j»ilow^»»«««swrt»f»* 
frMMfci {link ro*#« 

Our Pfk»: $29.95 p&» S&H 



Occasion / Type Arrangement 2 

Bring spring Irco th* He of *om*orw 
sptovt «M*t th* MquluM ftauquvt of 



Our Price: $19.95 ptos S&H 



Figure 13 - Shop by Occasion 



ARRANGEMENT DETAIL 




PnAu mt L cam ihtpt «fl a rc angw » «n to ftOEx Ovarrright arteBy from growers] 
Al mopmtnt* *• pacfcttf to tea, and include plan! food &c^oukfe. 



^ <NfaCt«tOQC«toft> 



▼ or 



»■ l<ieiect< taw type > 



Foatuf**: 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Occasion I Type Arrangement Detail 



Sin* MMMWltHw, 
jl*t* j**aw or p«*dt 



fr«e«j» and pink 




toftiankaapatiai 

mjnytmtnt induckt 
thra* pink Aatate 
tJM, t*t*p^y*i^G*et*<aa«si**, fourprtua*** and**** 

**ort*$* of certain *cw**» m ««1 »utet*ute **wrs of <|u*ty 
VWtU maka *ur* that you 9* b«t ** Urn 4*t fiat your Iwm art 

paper roaa,. 9»© umpimki oVacg 9 tpadal bone wife *ft ic* pwfe, fowtr 
cart iMttwSom, Sant toad, aM yoi* p*r*arta$ rmMagi 

CurRiOft: $29.95 pius SAH 



Figure 14 - Arrangement Detail 



CUSTOMER IDENTIFY 




Fftflo«*ft^xn^|tt«fl a r range 

Mrnmaommuampteka&tnk*, and plant food* tar* gutta. 




|<Mtet«toccatfaA> 




|<Mfecti1l0Wtffept> 


I' I 



Faatitftos: 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Tell us who you are... 

► Placed an order before? Enter your email below : 

► New Customer? Just leave the space blank and click "Continue »" 



Your email address: 



|f*atlow»ra.com feel* strongly about our user*' privacy. 



I W* wtt not distribute « oth*twt** mate* publk: your *rnail »cWr«5 w omei pwsonai iofotmaUon. 



Figure 15 - Customer Identify 



CUSTOMER IDENTIFY (ERROR) 




8hop: 



|<Ntoct«ioacataft> 


M 




|<tetect» flower typt> 


M 



► About Proflowers.com 

► Flower Guide 

► Flower Care 

Customer Service 




ProfUmw i corn iftips til arrangtmertta FadEx Ovrnigm <ft»ctty from growers! 
AI «rr»nQam+nU ar» pacfctd in toe, artd tndude ptent food & cart guide. 



(jjhHome) 

Whoops! 

► We were unable to locale your profile, if you think you might have 
used another email address, go ahead and enter it now. 

Otherwise, just leave the space blank and dick "Continue »". 



Your email address:)^ 



IProftawer*.0om f«*l* ttrongiy aboui cur users 1 pnvacy> 
We will notdi*tr&xite or otherwise make poWSc your email address or other personal mformatlon 



Figure 16 - Customer Identify Error 



SELECT RECIPIENT 




Ptttiomttjsom ships all armngwn«nts FedEx Ovirnigtt <**c0y from groww*! 
Al *r»A0*m*nt* ft* pat*** in ic*, and indufe pi^ food 4 car* gukte. 




► |<ietoct*n occasion > 



► l<wtecttftoiwtypt> |l 



► Abouf Profknversxatn 

► Flower Guide 

► Flower Care 




Welcome back, User Name ! 

You have selected the Arrangement Name for $29.95 plus S&H 



Send this arrangement to: 



► Hp: If you are sending tNs arrartgemmU to someone new. s»l©ct "New Recipient* 



Figure 17 - Select Recipient 



RECIPIENT 




Proflowars com snip* all arcftngaments FedEx Ovamigftt diractfy from grower*! 
Alairanaemarttearapaefcadfc ice. and Include ptent food* care gukte. 



► < ufect *n accatieft> 



▼ lor 




Faatores: - 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




Recipient Information K) mandatory fields 
► Quantity: QJ arrai^ementfs) @ $29.95 ea. plus S&H 
^ Card Message: 



OS 



► Please Ship tO : Proicww* *tw** v. -o th» Lkvied States , Territory* *,u Canada. 



To make vmk tho c*rt bonis 

me*««ge an tho tow* {fended 
Don't fwf»*t to 64V whcj«n trem' 



First Name: £ 



Last Name: [[ 
Address 1 : F 
Address 2: £ 
City: [ 
State/Prov.: f 



"1 ✓ 



Zip/Postal Code: f 



► Delivery info : 

Deliver On: 1 < select date > ! ▼ 1 



f7] Okay to leave if recipient not present 

Uncft*dui>B W* optionr m*y c*u*r def*y« ftatftty to 



Figure 18 - Recipient Info 



BILLING INFORMATION 




Pfoflowtn.com swp* sit arcanQamants Fad&e Ovamigftf dbsctty from grower*! 
Al airangamania ara pacfcad « let, and include plant food & car* guxte. 




Shop: 



^\<»mmt3ocmkm> 



▼ or 



Faattiraa: - 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




(-^h Home) 



Billing Information: 

► Please Mi to 



K> : mandatory fields 



First Name : [ 
last Name : [ 
Address 1 : [ 
Address 2: [ 
City: [ 
State/Prov,: [ 
Phone : f 



Zip/Postal Code: | | / 



► Bitting method ; 

Credit Card: I <aatectcardl> [▼ I ✓ Exp. Date; 
Cardholder; [ 
Accounts I 



J(mm/yy) ✓ 
1/ 



Voar Cradft Card )wtere«aon it *tom« on » « 



i fanat* and I* tonv(4Mtty hwupi 



► Email Address: [~ 



**t fca «iMtf to raoill *our uwl frafite »tf » notiV you if iter* 

uMd to aooMs your cwdit o«d wfarmabcr 



S.^* WV" 



Figure 19 - Billing Information 



ORDER SUMMARY 




PraftttMri.com sfclpi all arrangements FedEx Ovamigfrt dteectty from grower*! 
Al«rafi0*m«filaar«p«elca^i»ic», and include plant food & ear* guide. 



►|<»el*tf«noocaic«> 



I Stow Mt | 



Features: - 

► About Proflowm.com 

► Flower Guide 

► Flower Care 




Review your order: 

Please take a moment to t evfew your order 

if Ifta Information it correct, click "Confirm Order »" to complete your order 



Item Name 



$29,95 $4.95 



$34,80 



Recipient Name Happy Holidays 

1234 Main St 

Anytown, OA 9000 1 Shicerefy Sender 



Recipient Name 
1234 Main St, 
Anylown.CA 90001 



Figure 20 - Order Summary 



Chang* 



t 




t 



AI arTeiiQiiiiiiKi ere p e cfc e tf it ice, end include ptoBt food 4 cere otttoa. 



Order Confirmed ; 



Ptaaaa print thte page and keep rt lor your records 

You may trade or review tNs order at a later time by 
sejecttog 'View Order* from She Customer Support menu 




Recipient Name Happy Hoi Way* 4/20/98 
123* Mam St 

Anytown, CA 90001 Sirtcaraty. Sander 



Anytown, CA 90001 




Figure 22- Oraer Confirmed 



ABOUT PROFLOWERS.COM 




PfoAatt«rt.com ship* aft arrangements FedEx Overnight directly from grower*! 
AJ arrangements are r>d(*ed nice, and rnctude plant food 4 care guide. 



Shop 



► |< select eiocc aeon > 






► | < Hfect i flow type > 


M 



fshowMel 

Feature*: 

► About Prof1owers.com 

► Flower Guide 

► Flower Care 

Customer 5 




(♦Home) 

t> About Proflowers.com 

Great Duality 

Urw^ ctte* ftarel o»*wery »*jvwe*, ProFtowtf* flower* are stripped 
direcrjy from the grower* end ate ttyiral days frether then flower* 
you might find in your tocat store. We guarenta* the cwnpoeftion and 
guaBty of our bouquet* with a m *a d ** cUon mor»y*beck gttftraAte* 
Wi heve not towed «ny competitor w3& * *imrt»r comrnitment end 
we beseve it i* |uet enemer way of offering Defter eervtoe to you, our 
vefue^ customer 



Exceptional Value 

Because we ship o%ec% from the growers to you, there ts no costty 
ffMddlemen You ere buying flows** el a who*t*a»e rate, end tvee* 
w*n me shipping cost, most a**o/tm#** ere 20-30% below 
comparable reta$ price *nd our assortments ere fresher* too 

We Appreciate Your Business 

Our network of grower* and importers represent »ome or the tneet 
in Hie country Our extensive selection proeeet end quafety review 
ensure* that eft P «f to wer*, oom grower* eie "e peek above tf» f*»r 
in the quality end fretrmeu of ft** tower*. 

Vou. too can order Sower* DIRECT from grower*! That * ngM. cut 
tram the ftetd and mto your living room in 24 how** 

Each PraFiowat* com ftoral assortment le guerenteed to be of the 
highest ouaMy and to conetet of the flowers specified We have e 
100% guarantee on alt order*, tf me flower* do not anwe m 
beautiful, freeh condibon. we wttt refund your money 



Figure 23 - About Proflowers.com 



FLOWER CARE 




ream iNp» m SfmnQ»m«nt» FedEx Ovarrtgft dtr^ctty from grower*! 
Al a rr ao p»n*nU *r* p#c*od in *nd ftdutto plant food & car* gutda. 



Shop: 

►|<M»cttnooqMioft> !▼ J or 




Features. 

► About deflowers, com 

► Flower Guide 

► Flower Care 




t> Rower Care 

FOUR STEPS TO LONGER LASTING BOUQUETS 

fkrttm ar* *ft important {OQwtant Hi (h» otxntknt of our 6v*s* 
oatebfilfno, of eommtmortfing W» p*»**0ft*, ** w»l «* «xpt«4*ing 
*pftr#ci*tfOfl of our r#i*t*cn*hto* « c ft * vtm »fl t » **Kl twnt*. 
Mjttrt*ifiing your peoetout morotmt longtf through flowart it «*»y 
w«h four t**g* *jQge*t*d Cry th» CtMomta Ctit flower CommlwKso 

1 Re-cut the end of each stem using a sharp knife or scissors. 

Tm ptwwtta air pocMrta from formma tn$«Je !ha atama 
Wock water upia*a Into me now**. Rt-cut «wiy thrat d*ya 
or to 

2. Use clean vases or containers. 

3. Remove aS leaves which will be under water in the vase 

S ubmw di>«vitii^roi^of>a» 
Jtf*ofyotif bot**w* 

4. Add floral food, obtained In your shipping box, to the vase water. 



Um $m **corwn«odod amount fcwmaauaofyotff tauo>i*i C^nge th* w»t«r 
(*ftd foal food) aw? mraa to four daya 



Figure 24 - Flower Care 



FLOWER GUIDE 




Proflo ww A -oom ships «ti *n*\qmim\t& FedEx OvarrtgW tfractfy from orowar*! 
A* *tao0tm«nt» m» pacfctd fti tea, «<llndudftplaiillbod^cM»giiWe. 




Shop: 





<wmttmoccmm> 


|t|« 










<»a*ect* flower type > 


M 



Feature*: 

► Abour Profkwvers .com 

► Flower Guide 

► Flower Care 

Customer Service: 



Ruiandcr Sm lot* 



(-Jh Home) 

o Flower Guide 



The Rose 

*Th« ro«* is ona of the otdasl fiowars known Is man, 
sod «W on* of *u most jwpuiir. ttabuehadnazzar uaed 
thtm to adorn hit paltca and lit 

Tha Row * eh* ftowar of lova. ft waa craatad by 

Chlom, fee Oraafc. gorfdaat of flow*, but of • ttatot* 

body of a rtymph which stw found m day to a clearing 
«a» woods 

Qootad from PtaMai, Sh«U, Tha Languaga off tower* {Maw York Harmony Books, 1988) 



ftadltaasa 

it«d raw* *«flity to* fefaitrMhfctafe 



WKtaRoMi 

root* i^grMV ttttnaMupam} *lirw«6, ttttt *M* twfe, . 



The Tufip 

1*ertiao« baat known for time teiipa, HoBami fea* blah btah btah 



ftadlttlps 



► Monthly ConU-st 



Figure 25 - Flower Guide 



Logic Fig. 26 
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Button 
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CUSTOMER SUPPORT : VIEW ORDER (IDENTIFY) 



Pfoftowwt.com aNpt all arrangamanfc FedEx Ovtmigm direct** from growers! 
Af arranQamatKa ara pacfcad h lea. and include piart food & care guide. 




Shop 



M < tafetf an oocttfcn > 



▼ or 



^ l<wtectaftow»ftypa> 



!► About Proftowers.com 

► Flower Guide 

► Flower Care 




(♦Home) 

> Customer Service : View Order 



If you wish to check on your order's status or change any information, 
enter the Order Number below. 



Your Order Number: 



In*nm\**r. cr*lrt e*rt *tarm**«> cannot** #cc#***i torn ttmmbm*, 
tern a*** card feferftitfton tti«nt *yaudft(i«*amte*ewws»*th*c«i »t*b**d 



Figure 27 - View Order (Identify Order) 



CUSTOMER SERVICE : VIEW ORDER (ORDER SUMMARY) 




Pfolbwt.com ship* aff atrangamante FedEx Ovamtght diractly from Qtow»rs? 
Al a rranpamao U ara pacfcad ft ica, and iftdwte ptert food &cara guide. 



►|<tta>ciaiaccaaoft> 



Faaturas: - 

► About Proflosv-ers.com 

► Flower Guide 

► Flower Care 

Cwslomer Service' 
|>|<9eteda»aMi»op|pft>" 



(-♦Home) 

t> Customer Service : Vrew Order 



USERN89830C 

Item Name 1 



Has not shipped 



$29.95 



$49$ 



$34.80 



Happy Holidays 4^20/98 



Rec^piant Hama 
1234 Main 81 

Anytown. CA 90001 Skiceraty, Sander 




1234 Main 8L 
Anytown, CA 90001 



^v?- ► MomliU C'uj-lt.'st ! 




Figure 28 - View Order (Order Summary) 



CANCEL ORDER (REVIEW) 




PtfOflawttrs.com ships alt arrangements FedEx Overnight dtmctfy from grower*! 
A* arrangements are packed » ice. and include plant food & care guide. 



^ <Mfectanaoc«fcfi> 



► |<Mtec*iflo»ertypt> 



Features:- 

► About Pmflowcrs.com 

► Flower Guide 

► Flower Care 




Cancel Order: 



► Please review your order and verity that you wish to Cancel this Order : 

■JUNG 



USERN898300 
Hem Name 



rta* not snajpso 



$4.95 $34.80 



Happy Hrikj&yft 



Recipient Kmm 
1234 M*n St 

Anytown, CA 60001 Sincerely, Sender 



4/20/98 



Recipient Kame 
1234 Mafei St. 
Anytown,CA 90001 



Figure 29 - Cancel Order Review 



CANCEL ORDER (CONFIRMED) 




Figure 30 - Cancel Order Confirmed 



CUSTOMER SERVICE : MODIFY BILLING (IDENTIFY) 



Shop: 
► 



<»toci*ioocatiot!> 



▼lor 




Fftatur**:-- 

> About Prafl0wers.com 

> Flower Guide 

> Flower Care 




PfottaMrt.com ship* afl arfartgaowits FadEx Ovamiojht dkactfy from grower*! 

i 

Al arrangement ar* ptefcad in ic«. and inckKte plant food 4 ear* guide. 



o Customer Service ; Modify Billing 

Need to change your credit card or billing address? 

Please enter the Order Number of the order for which 
you wish to modify the bitting info: 



Your Order Number 



PImm tartm 4m tfttfl CMtf W(*tn*itori itlank. if yw do not kwifi! to ctii(ft#* the ctnl to too bitted 



Fig. 31 



MODIFY BILUNG INFO 



Shop: 



► |<*iiectmoccatton> 



► 1< wtaUaflo»iBBrtype> 




F«atur*s: ~ 
¥ About Proftowersxom 

> Flower Guide 

► Flower Care 




Proftowwt.com fthip* tti *franQam«ms FedEx Ovamtgfrt diractiy from Qfower*] 
Al arrangement* *f* pecked i* ic*, and include plant food & care guxte. 



(^hHome) 

Modify Billing Information: 

► Please bill to : 

\*nty that your Mtins mlorttwtjo« * correct 



[S) mandatory fields 



First Name :| First Name 



Last Name : | List Nam 



Address 1 : Address 1 



Address 2 : [ Address 2 

City: 



ST [▼]✓ 



Zip/Postal Code:] $2001 



Phone : 



► siting method : 

tf yw mcwd • nottot tto* jpowr ovd wmmW^*mtotwm , Q^lvi&XM^tmm 

Credit Card: | < select card > !▼] ✓ Exp. Date: | 
Cardholder: | ' 
Account #: { 



3' 



>bur Srt*tC#Wt feifennitfon » stored oo a x*p*r*te Mftwr* wM m can*H«rt*Jy MOfft 



FIG. 32 



MODIFY BILUNG (CONFIRMED) 




Pf O fla wf A .com aNpa m ma n tf e m anti Fad&c Ovarnlgftt dtoactty from grower*! 
Al armngom*** a« paefcad ft ica. and indutfe plant food & car* gutte. 



► | < utociin accaaon > 






►| < Mfect s «wwr type > 


M 



I Show Mil 



Faaturw: 

► About Proflowers.com 

► Flower Guide 
P Flower Care 



Modify Billing Information ; Confirmed 

► Thank you! 

Your billing Information was successfully updated, and we will 
continue procesing your order immediately! 




Figure 33 - Modify Billing (Confirm) 



CONTACT PROFLOWERS.COM 




Pfoflowari com ship* all airangamarits FedEx Ovamigftt dfracfly from grower** 
Al araftpamanto ara pacfcad ir> tea. and trtcfcide plant food & cara Quito. 



Shop 



^|<tatoclmaccasion> 



T or 



► [<wfcctgfton»rtype> 



iShowlfc 



Pastures: 

► About Proftowers.com 
*> Flower Guide 

► Rower Care 




(^hHome) 

o Customer Service : Contact Proflowers.com 

ProFlowers, Ina 

2888 Bluff Street. Sfe. 116 

Boulder, CO 80301 

► Got a question or complaint? 

Just flit out the form below, and we'll get fight back to you! 

► Warn lo rrwdtfy or cancel an order? 

Select VmytQfper" from tfta Customer Seme© Menu. 



Ypur Email * T 



If tfcls Is regarding a ^pacific ordar, en tar ma owfa* rtumber hero 
Order*: | 
Message : 




Figure 34 - Contact Proflowers.com 



CONTACT CONFIRMED 




IHollfi««ri.com ships all erfangamaits FedEx Ovam&tt di^ctty from growers! 
A* ananflerrwit* *r* picked in ice. and include plant food & car* guide. 



Shop: 



► < select an occMtoct> 



▼ or 



Features; 

► About Prof1owers.com 

► Flower Guide 

► Flower Care 

Customer Service: 
^[<f»tec*» tenet op$«>" 




> Customer Service : Message Sent ! 

► Your message has been sent You wilt receive a reply from 
one of our customer service representatives shortly. 



mm 



Figure 35 - Contact Confirmed 



REMINDER SERVICE 




Pfollowart.com ittpt aft affanoamanto FadEx OvamigTit (feacfiy from 
Al armrgemanttart packed in tea, and todude piam taxi & car* gutta 





9ctaicKxa«brt> 








ect«flQw«rt)fpe> 


M 




Faeturas: 

► About Proflowers.com 

> Flower Guide 
P Flower Care 



(♦Home) 

t> Reminder Service 

Never miss anotner important flower day! 

Register with our Reminder Service, and receive reminders and 
special offers via email! Just type In your email address below . 



Your email address: 



►Tip: if voirve already registered wfflh the Reminder Service, enter your 
email address to view and edit your reminders! 



■ Protowaracom faafa strong** about our user* 1 privacy. 
We wil not dteWbtiia or otfcarwisa maka public your amaif addrasa or othar personal information 



Figure 36 - Reminder Service 




REMINDER SERVICE (EDIT) 




Pto&t»mt.com ship* sH arrangement* Ovarnight dfeactty from growers' 
Al a rra r >oam«r* t *r* packed h Ice. and tadutte plant food & care gutte. 



Features: - 

► About Proflowersxom 

► Flower Guide 

► Flower Care 




> Reminder Service 



Your Email : | youf-emall^domain,com 



► Reminders : 

Your reminder wil appear In your email 2 weeks before me specified date 

► Tip: Is it a ho&day? Jital antar Hie holiday name and well do the {Exampte- Mailer's 6ay) 



Occasion : 



mm / dd 

] I M I 

] no 

] I 1?1 1 

1 1 — 1>I — I 
II 1/1 I 



Figure 37 - Reminder Service (Edit) 



REMINDERS CONFIRMED 




Pfolto*ar*.com tHpt all arrartgamttntt FadEx OvamiQftt dfoctiy torn grower*! 
Al arrangement* ara packed in tea. and indude plarrt fe<xi & tare $uide. 



► <seacf*ftaacatfoR> 



▼or 



^ |<K»clttowrtyp»> !▼ | 



Fea*ur**r 

► About Proflowm.com 

► Flower Guide 

► Flower Care 




> Reminder Service : Confirmed ! 

Your Email : youHameil&tommcom 



► Reminders : 

Your reminder *fl appear in your email 2 w aet t i before the specified date. 



Occaaton : 
*wtwr<tO*/ 
Spouse** aetata* 



mm - dd 

<*5 f 10 
OS * 29 

if = 



Figure 38 - Reminders Confirmed 



CONTEST 




ProflOKWt.eom aMp* alt arrangements FedEx Overnight directly from growers! 

r 

Ml attaa ge ffl ant * are packed n ice. and trxaude plant food & care guide. 



► <tttoctmooc»ioR> 



► |<KtectaflQwerl3fpe> 




Feature*: 

► About Proflawers.com 

► Flower Guide 

► Flower Care 

Customer Service: 



t> Monthly Contest 

FREE ROSES FOR MOTHER'S DAY 

Submit a brief story to u$ (no longer than one paragraph) about how 
flowers have made a poslt&e impact in your life. ft we choose to use 
your story, we will supply you with a dozen high-quality 
long-stemmed roses for delivery anywhere in the Unfted States at no charge. 



► Entry Form : 



{/} . mandatory ftetds 



First Name : [ 
Last Name : [ 

Email Address: [ 

Phone : 



3' 
1' 



Your Story : 



|[1 ► Kt'inindt-r S*.*nic 



Montis!} C'ijntfst 



Figure 39 - Contest Entry 



CONTEST CONFIRM 




Pfoflo>iw».com ahlp» «tt ai T ang enwia FedEx Overn^tdfoectty from 
Ai a n w o»m»n< t »mp»cfc<dh lc*, •r«lliK«ucl& ptert food* cam guiOi. 




▼or 



Feature*: ~ 

► About Proflowers.com 

► Flower Guide 

► Flower Care 




£> Monthly Contest : Entry Confirmed ! 

Thank you for your contest entry. 

We will contact you if you are a winner i 

First Name : 
Last Name : 
Email Address : 
Phone: 

Your Story ; 



Figure 40 - Contest Entry Confirmed 



Affiliates Program 




\ Select an Occasion " 



33 



Select a Flower Type 



I More Arrangements ... |7| 




Chocolates |t| 




^ ^ ^ http://www.proflowersxom/cfm/affiIiates.cfi 

afTflittteaw^ 

Join the Proflowers Affiliates Program 

Earn commissions of between 7% and 10%! 

Flowers are a wonderful way to mark a special occasion or holi 
and to say "I love you," "Congratulations/' "Get Well," "Happ 
Birthday," "Happy Anniversary," or "Keep up the good work!" 
Flowers are also a big business. In 1996, American consumers 
purchased almost $14 billion of flowers. 

With Proflowers, you can offer your Web site visitors beautiful 
fresh cut flowers and specially designed arrangements that are 
shipped direct from the grower via FedEx Priority Overnight, 
fully automated system provides a direct link between the gro 
and FedEx, and the savings are passed along to the consumer. 
Your Web site visitors will save between 30% and 40% compa 
with other flower sites on the Internet. ' 

Proflowers is pleased to announce that bluemountain.com . the 
Reading electronic greeting card site, has joined the Proflowers 
affiliate network. 

What you need to do to join the Proflowers Affiliate Network: 
L Read our Affiliate Network Agreement. 

2. Complete the online application. 

3. If you're accepted, we'll send you all the information and to 
that you need to get started. 

Frequently Asked Questions 

Application Form 
Affiliate Network Agreement 



Proflowers has been awarded a three star rating (the 
highest possible!) from Rcferjt, a leading affiliate 
rating service. 



Copyright © 1 998 proflowers com 
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DOM 

TRK#: [1 of 1 Ordcr#:BJOHN1236000 




CALIFORNIA NURSERY STOCK 
CERTIFICATE FOR INTERSTATE AND INTRASTATE 
SHIPMENTS 
NO; A2251001 

THIS PLANT MATERIAL OR NURSERY OR PREMISES FROM 
WHICH THIS SHIPMENT WAS MADE HAS BEEN INSPECTED 
AND FOUND FREE FROM ESPECIALLY INJURIOUS PLANT 
PESTS AND DISEASE SYMPTOMS. 
THIS SHIPMENT NEED NOT BE HELD FOR INSPECTION IN CA 
Issued By: Humboldt Country Agricultural and California 
Department of Food & AO. „ 
1220 N. Street, Sacramento, Ca 9S814 T 
CONTENTS-CUT FLOWERS 
BOUQUET MIX 



MON* 



Updated Order 



Customer Service 

Proftowrs.oom 

5005 Waterfdge Vista Drive 

Second Floor 

San Owgo.Ca 92121 

1.800.776.3569 



TO: Brad Johnson 
Proflowers 
3975 Gloria Lane 
Cartebad,CA 92008 US 
858.729.2756 

REF: Order* BJOHN1236000 



Ship Date: 2/12/01 



RELEASE # 
6208951 



TUE 
Deltvvr By: 
14FEB01 



TRK # 



FORM ID: 0201 



System #0008564 12FEB01 

92008-CA-US SJC 



AA 



A5 MRYA 




ORDER: Christmas Wreath 
Order #: BJOHN1 236000 [1 of 1 ] 
Quantity: 1 



Ship Date: 2/12/01 
Ship To: Brad Johnson 

Carlsbad, CA 92008 US 



1-BOO-PROFLOWers 



Order #:BJOHN 1 236000 





Dear Andrea, 

Happy Valentine's Day!!l 

! guess today, as good as any other day, Cm 

thanking ya for your friendship, you are truly 

cherished Johnny Kom 




ORDER; Blue Irises [20IRIS ST] 
Accessories: Fine Chocolates 



Order # 
Quantity 
Deliver By 
Ship To 



ASULT0251QO0 [1 of 1] 
2/14/00 

Andrea Sultenfuss 

Florida Fantasies (Can Come True) 

3910 Irving Street - Harrison Building 

Rm 0517/Box 0204 

Philadelphia, PA 19104 US 

Phone: 215-417-8067 



"OHO 



c 2 



SHIPPER'S FEE EX ACCOUNT 2» UMBO 




FROM 

Castomri Soviet 

PROFLOWTRS 
31«0UP?E* BAY ROAD 



PHONE (619)454-9850 



AKCATA CA 95521 

TO PHONE (215)417-80(5? 

ANDREA SULTENFUSS 

FLORIDA FANTASIES (CAN COME TRUE) 

3910 IRVING STREET - HARRISON BUILD 

RM 0517/BOX 0204 

PHILADELPHIA PA 19104 

REF ASULTTJ251O00 



TRK# 4729 1793 8535 

FORM ID 0201 

19104-PA-US 



■■■■•PHL 



SF BBXA 



FbcOss. 

SHI? DATE 12FEEO0 
CAD #00(51276 
MAHWGT 5 LBS 



PRIORITY OVERNIGHT 

BILL THIRD PARTY 

RELEASE*: 6208951 



SPU 

MON 

A1 

14FtB0fl 




